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Claims 

A method for collecting network information from and 
presiding user information to a plurality of computer networks, 
wherein the plurality of computer networks includes a server and 
computers, the method comprises the steps of: 



a) \transmitting, by the servers of the plurality of computer 
1 0 networks via a communication device over a first communication 
channftl, network information to a host computer; 
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b) ikpon receiving the network information, storing, by the host 
computer, the network informatiorfto produce stored network 
information; 
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c) determining, by the host computer, at least one computer 
network! of the plurality of computer networks to receive specific 
—user information, wherein determination is based, at least in part, on 
the storep network information; 
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d) transmitting, by the host computer via a second 
communication channel, the specific user information, to the server 
of the at least one computer network; and 

e) afteri receiving the specific user information, displaying, by a 
computer of the at least one computer network, the specific user 
informatioi 
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2. In the method of claim 1, step (b) further comprises storing 
the network information as at least one of configuration information 
or statistical information, wherein configuration information further 
includes platfprm information and software information. 

3. The iribthod of claim 2 further comprises generating, by the 
host computer, user marketing reports based on the statistical 
information 



4. The 
host 



compu ter 
information. 



nethod of claim 2 further comprises verifying, by the 
software authorization based on the software 




5. In the method of claim y,^tep (a) further comprises 
transmitting network informattdn ejtner in response to a request 
from the host computer or Qyrar^eriodic basis. 

6. In the method of claim 1, step (c) further comprises receiving 
a request for the specific user information. 

In the method of claim 1 , step (e) further comprises displaying 
the ^specific user information, wherein the specific user information 
includes at least one of bug reports, bug fixes, updates, free 
software, and pricing information. 

8. In the method of claim 1, step (a) and step (d) further 
comprise transmitting on the first communication channel and 
transmitting on the second communication channel, respectively, 
wherein the first communication channel is the second 
communication channel. 



9. In ttie me 
comprise tfiansmi 
transmitting\on 




£laim 1, step (a) and step (d) further 
on the first communication channel and 
cond communication channel, respectively, 



12 



wherein the first communication channel and the second 
communication channel are wireless communication channels. 



10. Ih the 
compn^ trari 
transmitting 
wherein the 




laim 1, step (a) and step (d) further 
on the first communication channel and 
second communication channel, respectively, 
•mmunication channel and the second 



communication ^channel are wireline communication channels. 
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ll.\ A method for collecting network information from and 
providing user information to a plurality of computers, the method 
comprises the steps of: 

5 a) ^transmitting, by the plurality of computers via a 

communication device over a first communication channel, network 
information to a host computer; 

b) upon receiving the network information, storing, by the host 
0 computer, the network information to produce stored network 
information; 

lining, by the host computer, at least one computer of 
of computers to receive specific user information, 
rmination is based, at least in part, on the stored 
>rmation; 

d) transmitting, by the host computer via a second 
communication channel, the specific user information to the at least 

0 one computer; and 

e) after receiving the specific user information, displaying by the 
at least one computer, the specific user information. 



c) detek 
the plurality 
wherein del 
network ii 
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12. In the method of claim 11, step (a) further comprises 
transmitting the network information as at least one of configuration 
information or/statistical information, wherein configuration 
information fipther comprises platform information and software 
information. 



13. The method 
host computer 
information 



of claim 12, further comprises generating, by the 
, user marketing reports based on the statistical 



14. The 
host compute)* 
information 



method of claim 12 further comprises verifying, by the 
software authorization based on the software 



15. In the method of clai 
transmitting network infc 
from the host computer oi 



1, step (a) further comprises 
tion^ither in response to a request 
periodic basis. 




16. In the method j6i o4^im 11, step (a) and step (d) further 
comprise transmitting (xJthe first communication channel and 
transmitting on the ^eoond communication channel, respectively, 
wherein the first conuWritation channel is the second 
communication channel. 



17. In the 
receiving a reques 



method of claim 11, step (c) further comprises 
for specific user information. 



18. In the method of claim 11, step (e) further comprises 
displaying the specific user information, wherein the specific user 
information includes at least one bf bug reports, bug fixes, updates, 
free software, and pnicing information. 
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19. In thk m&tfood'of claim 1, step (a) and step (d) further 
comprise tr^snjumng on the first conununication channel and 
transmitting pn second communication channel, respectively, 



Y 
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comm 



wherein the first communication channel and the second 



nication channel are wireless communication channels. 



20. In thef method of claim 1 1 , step (a) and step (d) further 
comprise f^siWting on the first communication channel and 
transmitting^Mi me second communication channel, respectively, 
wherein tHelfirst communication channel and the second 
communication channel are wireline communication channels. 



16 

2lV A method for a host computer to collect network information 
from and provide user information to a plurality of users, the 
method comprises the steps of: 

a) \ upon occurrence of an event, receiving network information 
from\ the plurality of users; 

b) \upon receiving the network information, storing the network 
information to produce stored network information; 

c) determining at least one user of the plurality of users to 
receive specific user information, wherein determination is based, at 
least in part, on the stored network information; and 

d) transmitting the specific user information to the at least one 
user. \ 
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comprises receiving the nj 
specific user informatio; 
channel. 



22. In the method of claim 21, step (a) and step (d) further 



ork information and transmitting the 
at least one wireless communication 




23. In the method of cllaim 21, step (a) further comprises 
receiving the network information upon the event of either a 
response to a request or j eriodic expiration of time. 

24. In the method of claim 21, step (a) further comprises 
receiving the network information from the plurality of users, 
wherein the plurality of users includes at least a plurality of 
computers or a plurality of computer networks. 



